
 

 

Terms of Services 

The site, including any content or information contained with it or any site-related service, 
or any product or service licensed or purchased through the site, is provided on an " as 
is'' basis and without warranties of any kind, either express or implied, including, but not 
limited to warranties of title or non-infringement or implied or warranties of 
merchantability and fitness for a particular purpose, other than those warranties which 
are implied by and incapable of exclusion, restriction or modification under the laws 
applicable to this agreement. You acknowledge that any warranty that is provided in 
connection with any of the products or services described herein is provided solely by the 
owner, advertiser, manufacturer, or supplier of that product and/or service, and not by 
Composite Investments Private Limited (CIPL). Hereinafter referred as “CIPL” 

CIPL does not warrant that your access to the site and/or related services will be 
uninterrupted or error-free, that defects will be corrected, or that this site or the server 
that makes it available is free of viruses or other harmful components. Access to and use 
of this site and the information is at your risk and CIPL does not undertake any 
accountability for any irregularities, viruses, or damage to any computer that results from 
accessing, availing, or downloading of any information from this site. CIPL does not 
warrant or make any representations regarding the use or the results of the use of any 
product and/or service purchased in terms of its compatibility, correctness, accuracy, 
reliability, or otherwise. You assume total responsibility and risk for your use of this site 
and site‐related services. You agree that, except as provided under the CIPL return policy, 
CIPL and its employees, agents, sponsors, consultants, business partners or other 
representatives ('service providers') shall not be responsible or liable for any direct, 
indirect, incidental, consequential, special, exemplary, punitive or any other damages 
(including without limitation loss of profits, loss or corruption of data, loss of goodwill, 
work stoppage, computer failure or malfunction, or interruption of business) under any 
contract, negligence, strict liability or other theory arising out of or relating in any way with 
the use of the site or in reliance of the information available on the site, site‐related 
services, or any products or services offered or sold or displayed on the CIPL website. 

If the foregoing limitation is held to be unenforceable, the maximum liability of CIPL and 
its service providers to you shall not exceed the number of fees paid by you for the 
products or services that you have ordered through the site. A possibility exists that the 
site could include inaccuracies or errors. Additionally, a possibility exists that 
unauthorized additions, deletions, or alterations could be made by third parties to the 
site. Although CIPL attempts to ensure the integrity, correctness, and authenticity of the 
site, it makes no guarantees whatsoever as to its completeness, correctness, or 
accuracy. If such an inaccuracy arises, please inform CIPL so that it can be corrected. 
The price and value of investments and the income derived from them can go down as 
well as up, and you may not get back the amount you invest. Changes in the rate of 



 

 

exchange may have an adverse effect on the value, price, and income of investments in 
deposits other than your own. Past performance is not necessarily a guide to future 
performance. The services and investments referred to on our website may have tax 
consequences and it is important to bear in mind that CIPL does not provide tax advice. 
The level of taxation depends on individual circumstances and such levels and bases of 
taxation can change. 

You should consult your own tax advisor to understand any applicable tax consequences. 
CIPL does not make any personal recommendations. The information on our website is 
provided solely to enable investors to make their own investment decisions and does not 
constitute a recommendation to buy, sell or otherwise deal in investments. Our services 
and the securities we offer services on may not be suitable for all customers and, if you 
have any doubts, you should seek advice from an independent financial adviser. This 
website is only available to residents in India and is presently not available to foreign 
residents including non-resident Indians (NRIs) in foreign jurisdictions where the services 
cannot be offered without prior regulatory compliance. In such cases due efforts are 
made to comply with regulatory requirements in various jurisdictions which shall be 
notified from time to time. This service does not constitute an offer to sell or a solicitation 
to any person in any jurisdiction where it is unlawful to make such an offer or solicitation. 
No information, market analysis, research report, etc. on the website is to be construed 
as a representation concerning shares, securities, or other investments regarding the 
legality of an investment therein under the respective applicable investment or similar 
laws or regulations of any person or entity accessing the website. You understand and 
agree that no joint venture, partnership, employment, or agency relationship exists 
between you and us as a result of this agreement or on account of the use of our website. 
The price and availability of products and services offered on the site are subject to 
change without prior notice. To the extent we provide information on the availability of 
products or services, you should not rely on such information. CIPL will not be liable for 
any lack of availability of products and services you may order through the site. 

 

Refund & cancellation policy :  

The refund & cancellation policy for all payments made or fees paid towards account 
opening or availing of any other services from Composite Investments Pvt Ltd. (CIPL) 
shall be as follows: 

a) The fees paid towards account opening charges to enable the Client’s equities, 
commodities , Depository Participant or PMS accounts is non-refundable. This fee is 
used towards initiation of an account by a client and there are various charges involved 
even if the account is not completely opened and activated as well. The initiation of an 



 

 

account includes charges for electronic data entry & maintenance, KYC, e-signing, the 
printing of any documents, and operational costs of the business. 

b) In case CIPL fails to open an account within 10 working days of submission of all the 
necessary supporting documentation and authorisations by the Client, such Clients may 
request a full refund of all the charges paid towards account opening. 

c) In case a Client has paid the charges relating to account opening multiple times, such 
Clients can request for refund for excess payment and same would be verified by CIPL to 
determine the valid refund amount.  

d) All refund requests found valid by CIPL would be processed within 15 working days. 

e) Any charges debited and duly paid towards the ongoing services for respective 
product/services that are governed by the regulatory rules/byelaws issued by respective 
regulator(s)/Market Infrastructure Institutions (MII) or any other statutory bodies would 
be as per the respective clauses mentioned therein and as such will override policies of  
CIPL if found in variance.   

f) Clients understand that completion of all refund procedures initiated by CIPL is subject 
to fulfilment by the relevant third party agencies including banks and payment gateways. 

Governing Law: 

Transactions between you and CIPL shall be governed by and construed in accordance 
with the laws of India, without regard to the laws regarding conflicts of law. Any litigation 
regarding this agreement or any transaction between customer and CIPL or any action at 
law or in equity arising out of or relating to this agreement or transaction shall be filed 
only in the competent Courts of Bangalore alone and the customer hereby agrees, 
consents, and submits to the jurisdiction of such courts for the purpose of litigating any 
such action. 

BSE Disclaimer: The Stock Exchange, Mumbai is not in any manner answerable, 
responsible, or liable to any person or persons for any acts of omission or commission, 
errors, mistakes, and/or violation, actual or perceived, by us or our partners, agents, 
associates, etc., of any of the Rules, Regulations, Bye-laws of the Stock Exchange, 
Mumbai, SEBI Act or any other laws in force from time to time. The Stock Exchange, 
Mumbai is not answerable, responsible, or liable for any information on this Website or 
any service rendered by us, our employees, and our servants. 


